
Knight Health Holdings, LLC and its affiliates (“Sci-
onHealth,” “we,” or “us”) respect your privacy. This 
Privacy Policy explains what information we collect 
through our websites, how we use it, how we protect 
it, and what rights you may have.

Alternative formats of this Privacy Policy are available for 
individuals with disabilities. Please contact Courage@
ScionHealth.com for assistance.

California Notice at Collection
ScionHealth collects the personal information identified 
in Sections 2 and 3 for the purposes identified in Section 
6 and retains it for the period described in Section 8. We 
do not sell your personal information or disclose it for 
cross-context behavioral advertising (“sharing”).

1. What This Privacy Policy Covers
This Privacy Policy applies when you visit or use Sci-
onHealth websites and online features, including website 
forms. It also describes how we use analytics and similar 
technologies in connection with our websites. It applies 
to people who:
•	 Use our websites for personal or consumer purpos-

es, and
•	 Live in U.S. states with privacy laws that apply to us

When we say “personal information,” we mean informa-
tion that can reasonably be linked to you or your house-
hold under U.S. state privacy laws.

What This Policy Does Not Cover
This Policy does not apply to:
•	 Protected Health Information (PHI), which is covered 

by HIPAA and our Notice of Privacy Practices
•	 Information collected as part of medical care or treat-

ment
•	 Information about job applicants, employees, con-

tractors, or medical staff
	» California residents should refer to our Notice at 

Collection and Privacy Policy for California Ap-
plicants and Employees

•	 De-identified or aggregated data that cannot rea-
sonably identify an individual or publicly available in-
formation.

•	 Consumer Health Data under for residents of the 
State of Washington is covered under the My Health 
My Data Privacy Policy.

 

2. Information We Collect Through Our Websites
We collect limited information when you use our websites 
or otherwise interact with us.

A. Information You Choose to Provide
Depending on how you interact with us, such as if you fill 
out a form on our website or contact us, we may collect 
the information you provide, such as:
•	 Name
•	 Email address
•	 Phone number
•	 Message or inquiry details

We use this information only to respond to you.

Please do not submit sensitive information through our 
websites or when you contact us. We do not intentionally 
collect:
•	 Social Security numbers
•	 Financial account information
•	 Biometric data
•	 Precise location data

B. Information Collected Automatically
When you visit our websites, we may automatically collect 
certain information about your interaction. We (and our 
service providers) may use various tracking technolo-
gies (e.g., cookies, pixel tags (or web beacons), etc.) to 
collect information automatically, as detailed in Cookies 
and Similar Technologies below. This information may 
include:

Website activity
•	 Pages viewed
•	 Links clicked
•	 Date and time of visits
•	 Referring website or link
•	 Interactions with website features, forms, embedded 

content, or videos
•	 Information about how visitors navigate and use our 

websites
 
Device and technical data
•	 Browser type
•	 Operating system
•	 Device type (desktop, tablet, mobile)
•	 Screen resolution
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•	 Internet protocol (IP) address
•	 Session identifiers and similar technical identifiers
•	 General browser and device configuration information

General location
•	 Approximate location information, such as city, state, 

or region, based on IP address (IP addresses are pro-
cessed in a pseudonymized or anonymized manner 
where supported.)

•	 If you choose to enable location services through your 
browser or device, Google may collect precise geo-
location information to provide mapping, directions, 
and location-based functionality. We do not receive or 
store your precise location information unless specifi-
cally disclosed at the point of collection. Please review 
Google’s privacy documentation to understand how 
Google collects and uses location information.

3. Cookies and Similar Technologies
We use cookies and similar tools (collectively, “Cookies”) 
to:
•	 Make the website work properly.
•	 Support website features and embedded content.
•	 Understand how visitors interact with our websites.
•	 Monitor website performance and improve content, 

accessibility, and functionality over time.
•	 Measure the effectiveness of our communications 

and marketing efforts.

Cookies we may collect:
•	 Strictly Necessary Cookies are required for the website 

to function and cannot be turned off. They are typically 
set in response to actions you take, such as setting 
your privacy preferences, logging in, or completing 
forms. You can set your browser to block or alert you 
about these cookies, but some parts of the website 
may not work properly. These cookies do not store 
any personally identifiable information.

 
•	 Functional Cookies enable the website to provide 

enhanced functionality and personalization. They may 
be set by us or by third-party services we use. If you 
do not allow these cookies, some parts of the website 
may not function properly.

•	 Website Performance Cookies help us understand 
how our website is used, monitor performance, and 
identify opportunities to improve the website over 
time. They provide information about things like page 
visits, traffic sources, and how visitors move through 
the site. All information is aggregated and does not 
directly identify you. If you do not allow these cook-
ies, our ability to understand site usage and monitor 
performance may be limited.

•	 Marketing Analytics Cookies are used to measure the 
effectiveness of our marketing efforts. They help us 
understand how visitors interact with our website after 
engaging with our communications or campaigns. We 
do not use these cookies for cross-site tracking or 
retargeting. These cookies do not store information 
that directly identifies you.

•	 Targeting Cookies are set by third-party services to 
support advertising, personalization, and measure-
ment related to embedded content, such as videos. 
They may track how you interact with this content and 
can be used by the third party to build a profile of your 
interests or deliver more relevant advertising on their 
own platforms. These cookies do not store informa-
tion that directly identifies you, but they may enable 
the third party to recognize your device across other 
websites. If you do not allow these cookies, certain 
embedded content may not function as intended.

You can control Cookies as described in Section 7: Your 
Cookie & Tracking Choices.

4. How We Collect Website Information
We collect website information using the following tech-
nologies and platforms, including:

•	 Tag management and analytics tools to understand 
site usage and performance using Google Analytics, 
a web analytics service provided by Google LLC, on 
some of our Sites to help us analyze the traffic and 
user activity on our Site. This information includes 
personal information disclosed in this Privacy Policy 
and can be combined with other data related to you 
collected through Google’s advertising platform or 
other third-party technology. For more information on 
how Google Analytics uses data, see Google’s Privacy 
and Terms. To opt out of Google Analytics cookies, 
visit Google’s My Ad Center and/or download the 
Google Analytics Opt-Out Browser Add-On.

 
•	 Website quality and accessibility tools (e.g., Siteim-

prove) to improve usability, accessibility, and content 
effectiveness.

•	 Third-party conversion tracking tools used to mea-
sure campaign effectiveness. These tools collect lim-
ited, non-personal technical data – such as advertising 
click identifiers (e.g.,gclid or fbclid), session identifi-
ers, browser type, and the website’s root domain – to 
attribute conversions (such as form submissions or 
call-to-action clicks) to marketing campaigns. These 
tools do not collect, store, or process information that 
identifies individual users.

https://policies.google.com/technologies/partner-sites
https://policies.google.com/technologies/partner-sites
https://myadcenter.google.com/personalizationoff
https://tools.google.com/dlpage/gaoptout/


•	 Some of features of our Services (such as social 
media widgets that allow you to share content) may 
use cookies or other methods to gather information 
regarding your use of the Services and may combine 
the information in these cookies with any personal 
information about you that they may have. The use 
of such information by a third party depends on the 
privacy policy of that third party.

•	 Website forms, through which you may voluntarily 
submit contact information or inquiry details. Informa-
tion submitted through forms is used only to respond 
to your request and is not combined with website 
analytics data for individual profiling.

•	 Server and application logs generated by our Adobe 
Experience Manager (AEM) content management 
system, which may record technical request data such 
as IP address, timestamps, and requested URLs for 
security, troubleshooting, and operational purposes.

We may also:
•	 Measure campaign effectiveness using limited tech-

nical identifiers (such as click IDs).
•	 Display embedded content (such as videos hosted by 

third parties like YouTube).

These tools collect technical and usage data to help us 
understand website activity and measure performance. 
We do not use this information to directly identify visitors 
or make decisions about individuals. Third-party tools 
are governed by their own privacy policies.

5. How We Use Information
We use website information to:
•	 Operate and secure our websites.
•	 Understand how visitors use our sites.
•	 Improve website content, navigation, and accessibility.
•	 Respond to form submissions and inquiries.
•	 Measure website and communication performance.

We do not:
•	 Use website data to make medical decisions.
•	 Use website data to determine eligibility for care.
•	 Use website data for profiling that produces legal or 

similar effects.

6. How We Share Information
We may share information:

•	 With service providers who help us run the website 
(such as hosting, analytics, and form processing). We 
require such service providers to use the information 
only to provide services to us, and to protect it.

•	 For legal or safety reasons, such as complying with 
the law, investigations and addressing fraud or security 
issues, or protecting rights and security. For example, 
we may disclose information to law enforcement, ju-
dicial courts, regulators, or other government agents 
purporting to have jurisdiction over the group or op-
posing counsel and parties to litigation.

•	 With our affiliates or in the event of a merger, sale, 
divestiture or change of control, for administrative 
purposes consistent with this Policy.

We do not sell your personal information.

We do not knowingly share or use personal information 
for targeted or cross-context behavioral advertising 
as such terms are defined under U.S. state consumer 
privacy laws.

7. Your Cookie & Tracking Choices
A. Cookie Preferences Tool
If available, you can manage nonessential cookies us-
ing the “Cookie Preferences” link at the bottom of our 
websites.

B. Browser Controls
Most browsers allow you to block or delete cookies. Some 
website features may not work if cookies are blocked.
 
C. Do Not Track
Our websites do not respond to “Do Not Track” signals 
because there is no consistent industry standard.

D. Global Privacy Control (GPC)
If your browser sends a legally recognized opt-out signal 
(such as Global Privacy Control), we will honor it where 
required by law.

E. Communications Opt-Out
We may send certain messages, including electronic 
newsletters, notification of account statuses, and mar-
keting communications on a periodic basis. If you wish 
to be removed from such messages, you may request 
to discontinue future ones. Unless restricted by law, all 
such material will have information as to how to opt-out 
of receiving it.

8. Data Security and Retention
A. Security
We use reasonable administrative, technical, and physical 
safeguards to protect personal information. No system 
is completely secure, and we cannot guarantee absolute 
security.



B. Retention
We keep website information only as long as needed for 
the purposes described in this Policy, unless a longer 
period is required or allowed by law.

9. Privacy Rights for Certain U.S. Residents
Residents of certain U.S. states may have rights to:
•	 Know whether we collect personal information.
•	 Request access to their personal information.
•	 Request to correct inaccurate information.
•	 Request deletion of certain information (subject to 

certain exceptions and limitations as allowed under 
appliable law).

•	 Receive information in a portable format.
•	 Opt out of certain processing, including use of infor-

mation for targeted advertising and profiling (where 
applicable).

•	 Not be discriminated against for exercising privacy 
rights.

•	 Appeal a denied request. Please see Section 10 below 
to appeal a denial.

•	 Limit the use and disclosure of sensitive personal 
information (where applicable).

As stated above, we do not sell personal information or 
knowingly use it for targeted advertising or qualifying 
profiling.

We will not discriminate against you because you have 
chosen to exercise any of your privacy rights provided 
under certain U.S. state consumer privacy laws.

U.S. state consumer privacy laws do not restrict our 
ability to do certain things like comply with other laws or 
comply with regulatory investigations. We also reserve 
the right to retain, and not to delete, certain personal 
information after receipt of a request to delete from you, 
where permitted by law or regulation.

10. How to Exercise Your Privacy Rights
You may submit a request by:
•	 Emailing Courage@ScionHealth.com
•	 Calling 1-833-326-8724

We verify requests using information we already maintain 
where feasible and avoid requesting sensitive personal 
information unless necessary. Any additional information 
collected for verification is used only for that purpose 
and deleted when no longer required.

You may use an authorized agent where allowed by law. 
Authorized agents will be required to provide proof of 
their authorization, and we may also require that the 
relevant consumer directly verify their identity and the 
authority of the authorized agent.

11. Children
Our websites are not intended for children under 16. 
We do not knowingly collect personal information from 
children under 16. If you believe a child has provided in-
formation, please contact us.

12. Links to Other Websites
Our websites may link to third-party sites. This Policy 
does not apply to those sites. Please review their privacy 
policies before providing information.

13. Changes to This Policy
We may update this Policy from time to time. The “Last 
Updated” date shows when it was last revised. Material 
changes will be posted on our websites.

14. Data Processing
ScionHealth is based in the United States. By sharing your 
personal information with ScionHealth, you understand 
that the information we collect or receive about you may 
be transferred to and processed by recipients who are 
located in a jurisdiction where the level of data protection 
may not be equivalent to the level of protection applicable 
at your location.

15. Contact Us
Chief Privacy Officer 
680 South Fourth Street 
Louisville, KY 40202
Phone: 1-833-326-8724
Email: Courage@ScionHealth.com
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